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Austria regulates e-money issuers
Austria has become one of the first countries to implement the EU E-money Directive, the broad 
aims of which are to ensure: 

consumer protection; 
 
financial stability;  
 
a level playing field for issuers throughout the European Union; and  
 
greater legal certainty through harmonized rules.  

E-money is cash value stored on an electronic device, such as on computer memory or on 
smartcards.  

Austria's new E-money Act, in line with the EU directive, enables new entrants to issue e-money 
within certain parameters, without being subject to the more onerous regulatory regime 
applicable to credit institutions. Nevertheless, e-money institutions are subject to strict rules and 
controls, with provisions concerning: 

minimum start-up capital;  
 
contracts with customers; and 
 
the maximum amount that customers may deposit in e-money accounts.  

Institutions that were providing e-money services prior to April 2 2002 must inform Austria's 
financial services authorities by July 31. 

Rainer Knyrim, Schönherr Rechtsanwälte OEG, Vienna 
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